GeM 77—

Government Azadiy,
e Marketplace “~"™*Mahotsav

-)g*-;

fas @=wr/Bid Number: GEM/2026/B/7728912
fedie /Dated: 01-07-2026

@z z=ad=r / Bid Document

s AeRor/Bid Details

@z 4z 89 & arf@/59 /Bid End Date/Time

22-07-2026 10:00:00

f@s gaat A ard@/a# 7 /Bid Opening
Date/Time

22-07-2026 10:30:00

faz duewr duar (3T @ # arfra A)/Bid Offer
Validity (From End Date)

180 (Days)

HASF /TG & A7 /Ministry/State Name

Ministry Of Health And Family Welfare

T @ ars/Department Name

Department Of Health And Family Welfare

IS A AH/Organisation Name

Lady Hardinge Medical College New Delhi

@ate T @ A /Office Name

New Delhi

Raga Aarer & dud ROV Contact details of

Grievance redressal

HOD Email id :vimal.arya@cghs.nic.in
Buyer Email id: kumar.anil1975@lhmc-hosp.gov.in

$o AT/ Total Quantity

1

a&g Aol /item Category

Pediatric Computerized Dynamic Stair Trainer

GeMARPTS & @i 38 %39 / Searched
Strings used in GeMARPTS

Pediatric Computerized Dynamic Stair Trainer

GeMARPTS 3 @lar s aRona / Searched
Result generated in GeMARPTS

Category not available on GeM for the text string uploaded
by the buyer

JgEar & fAv 9afaq udf@ie AT / Relevant
Categories selected for notification

¢ Digital Trainer Kit
e EXERCISE STAIRCASE
e Rehabilitation Treadmill (V2)

sei/aAd dar & faw 3B Rera sgea &

ad§/Years of Past Experience Required for
same/similar service

1 Year (s)

ault & ga & v wews & ge wE &/ MSE

Relaxation for Years Of Experience

Yes | Complete

a4t & e & T w3 & ge wE §/ Startup
Relaxation for Years Of Experience

Yes | Complete

fahar § AT AT gEAAS/Document required
from seller

Experience Criteria,Past Performance,Certificate (Requested
in ATC),0EM Authorization Certificate,Compliance of BoQ
specification and supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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faz faawor/Bid Details

w1 79 AfRgHERt g 3uds Fr v et &
fAfae 3 s A9 TS v RARgERT ¥ RwEr

Wed §7 HeH A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be

displayed to other participated bidders after log in)

@z wwma & gag D w@a: a8 9@a F Qv
Jraegs @5 & @&ar| / Minimum number of

3
bids required to disable automatic bid
extension
et fr vew, Sad Qv R Fwa & gag-dar
qar$ STl / Number of days for which Bid |7
would be auto-extended
Y wawera Hsaw fraeh ar fsar sew &)/ 5
Number of Auto Extension count
fa9ra ueRi= /Past Performance 80 %
@z A Rad Afrah afka Far/Bid to RA enabled | Yes

@@ herslt Avgar f39#/RA Qualification Rule

H1-Highest Priced Bid Elimination

s WG Ye<b HE™WS / Comprehensive
Maintenance Charges Required

Yes

= & ud/Type of Bid

Two Packet Bid

ARG HeADa F SN aBAD FIAFOT ¥
3fAd §HT /Time allowed for Technical
Clarifications during technical evaluation

3 Days

e sraws (Yhae Adeor oo ow & wra
qd Ui TSifAat gr)/Inspection Required (By
Empanelled Inspection Authority / Agencies
pre-registered with GeM)

No

HeAH Ugfa/Evaluation Method Total value wise evaluation
ACAFAA W3/Arbitration Clause No
Yot Ws/Mediation Clause No

$uHAd) fAGIUI/EMD Detail

wsarssyt d&/Advisory Bank

Bank Of Baroda

Suadr TfRAEMD Amount

70000

&fdish faaor /ePBG Detail

usarser dw/Advisory Bank

Bank Of Baroda
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$drdSh ufaera (%)/ePBG Percentage(%) 5.00

$UlrSh #r 3mavge @M (#E) /Duration of ePBG

: 30
required (Months).

Y

(a). 313 #r Al F HFAR $THS T F 3T farst sl deardt & fow s & W du enfda exards uegd o &1 vaeas
m*mmmﬁmmmﬁ:ﬁmmmmmmmm#w*ma Rt #t 58 A F
aTeX IWM 911 &1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and

Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).$wardt 3R Hurea AT TR, ST Te AR &, Snant & ger F e WRTI / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

(c).$udr AR Hurea FATAT TR Ao & gay & @¥h WRT / Earnest Money Deposit (EMD) shall also be accepted by
the buyer in the form of a surety bond.

At /Beneficiary :
Director

New Delhi, Department of Health and Family Welfare, Lady Hardinge Medical College New Delhi, Ministry of
Health and Family Welfare

(Lhmc And Association Hospitals)
UIN Number NCTGC2415P

arell s & S8 A 141/ Bid splitting not applied.

THIEINS @WAE af7ar / MIl Purchase Preference

wANEIE @ie afIar / MIl Purchase Preference | Yes

A% 34 3R RAFarst & wle & watdewar, o

3@ {ed L1+X% dd & @ F &/ Purchase 20

Preference to Ml sellers availabele upto price
within L1+X%

A% 34 3R wie & wafAear & Bw Az & 7
& Hf¥sa# ufdera / Maximum Percentage of Bid | 50

quantity for MIl purchase preference
dSAfas @l (Ad-sa-33ar & wufdaar) e
2017 & HJER FHacl FoIH 1/FH 2 & TANT

IqfARt At B & arfed Hr ygafa ¥ Raiw
16.09.2020 (FHI-TAF W MG wd @r9)) / Allow | Yes, in compliance with the MIl ORDER : DPIIT Order(as
participation only from Class 1/Class 2 local amended and applicable time to time)

suppliers as per the Public
procurement(Preference to Make-in-india) order
2017 date 16.09.2020(as amended and
applicable time to time)

tHTHS @l adadi/MSE Purchase Preference
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TATHS W{lg afyal/MSE Purchase Preference Yes

qeA IR oY 3TH HF U0 AAAH /A werar
& Tl A wafFwar, afk T Jg77 Li+Xx / 15

Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%

A 3R Y 397 qSF SUSOT AR /A4 gerar dr
Tle # wafdear & fOw O & @ & 3sasn

ufaerd / Percentage of Bid quantity/amount for
MSE OEMs/ Service Provider Purchase preference

25

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.

2. If the bidder is a DPIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.

3. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.

4. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which
no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-l and Class-II Local suppliers
as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per MIl order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The
buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.

OM _No.1 4 2021 PPD_dated_18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017
and its subsequent Orders/Notifications issued by concerned Ministry .Benefits of MSE will be allowed only if
seller/service provider is validated on-line in GeM profile as well as validated and approved by Buyer after
evaluation of documents submitted.

5. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
having valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the
manufacturer / OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and
Small Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any
purchase preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on
documentary evidence submitted in case of product bids, whereas in case of services the eligibility is
automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected
by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Seller shall be given
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opportunity to match L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total
quantity. The buyers are advised to refer the OM_No.1_4_2021 PPD_dated 18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
_Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted.

6. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 80% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

7. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-Mll and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-Mil L-1

Pre Bid Detail(s)

H e @3 gFaadsi/Pre-Bid

Date and Time W-fd= w=/Pre-Bid Venue

06-07-2026 09:00:00 Purchase Section, Ground Floor, Old SSKH Building, Kalawati Saran Children's
Hospital, New Delhi

Pediatric Computerized Dynamic Stair Trainer ( 1 box )

(war: Aoft 1 3R Aol 2 & FurehT Igfdadt & §a 7 3Ear wE A & AT JHEa™@EH/Minimum 50% and 20% Local
Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

doeiidr AAPAT /Technical Specifications

#ar ¥ gxaras /Buyer

Download
Specification Document

s {@@d /| Comprehensive Maintenance
Comprehensive Maintenance ( Minimum

3%
Percentage )
Comprehensive Maintenance ( Maximum

40 %
Percentage )
Warranty of required product 2 Year
Comprehensive Maintenance Duration (Post 8 Year
Warranty)

*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog
specfication
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RN /R sfad Tar arF/Consignees/Reporting Officer and Quantity

: Qe /Rafear
E.H;'S.N 3HN /Consignee Udr/Address Al /Quantity m#[‘;h:;'sb .
’ Reporting/Officer
110001,Kalawati Saran
1 Anil Kumar Children Hospital, Bangla Sahib || 1 45
Marg, New Delhi

war g s o s & e wf/Buyer Added Bid Specific Terms and Conditions

1. Experience Certificate for the supply of the same to any Govt/ PSU/ any renowned private organisation
along with Supply/ Purchase Order.

2. If the agency is registered under MSME or NSIC, then EMD exemption certificate needs to be enclosed.

i

4. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Make in india specific authorisation certificate needs to be enclosed.

Demonstration

The firm has to provide physical demonstration of
the quoted product. Details of the same will be in
timated later on through GeM portal. Failure to pr
ovide demonstration shall lead to rejection of bid

without any further communication.

Representation

The representation received outside GeM portal
will not be replied/answered

in any condition.

Make in India

The firm having imported article may also partici
pate in the bid, as the

product falls under exempted category from Mak
e in India

Warranty, CAMC and Payment

The firm has to provide 2 years warranty and 08
years of CAMC. The CAMC will be effective from t
he very next date of completion of warranty perio
d without issuance of any separate order. All/any
the third party article supplied with the equipmen
t shall also be covered under CAMC and Warranty
. The payment shall be released only after succe
ssful installation and training of the equipment by
the firm

CAMC charges & Orders

Please note that no additional order shall be issu

ed for award of CAMC and CAMC shall come into

effect from the very next day of completion of wa
rranty period. The standard practice of CMC rate i
S @3.0%-3.5% in 3rd year to 6.5% to 7.0% in 10t
h year
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10.

11,

12.

13.

Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Forms of EMD and PBG

Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of A/C

Director, LHMC and Associated Hospitals

- The bank should certify on it that the deposit can be withdrawn only on the demand or with the sanction
of the pledgee. For release of EMD, the FDR will be released in the favour of the bidder by the Buyer after
making endorsement on the back of the FDR duly signed and stamped along with covering letter. Bidder
has to upload scanned copy/ proof of the FDR along with bid and has to ensure delivery of hardcopy to the
Buyer within 5 days of Bid End date/ Bid Opening date

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Generic

Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates
(whichever is lower), subject to the maximum of quoted GST %.

Generic

Buyer Organization specific Integrity Pact shall have to be complied by all bidders. Bidders shall have to
upload scanned copy of signed integrity pact as per Buyer organizations policy along with bid. Click here
to view the file

Warranty

Warranty period of the supplied products shall be 2 years from the date of final acceptance of goods or
after completion of installation, commissioning & testing of goods (if included in the scope of supply), at
consignee location. OEM Warranty certificates must be submitted by Successful Bidder at the time of
delivery of Goods. The seller should guarantee the rectification of goods in case of any break down during
the guarantee period. Seller should have well established Installation, Commissioning, Training,
Troubleshooting and Maintenance Service group in INDIA for attending the after sales service. Details of
Service Centres near consignee destinations are to be uploaded along with the bid.

Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

Warranty

Over and above the normal Warranty terms as per GeM GTC, the successful bidder / OEM shall have to
provide Comprehensive Warranty during the entire Standard warranty period as per contract. : The
comprehensive warranty shall be covering the following scope

Any/all third party article supplied with the main equipment shall also be covered under Warranty and
CAMC

(Upload an undertaking with the bid confirming compliance by the bidder if Bidder is taking onus of this
compliance. In case OEM is taking onus of this compliance, OEM undertaking is to be uploaded along with
Bidder undertaking)

Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
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one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

14. Warranty

Timely Servicing / rectification of defects during warranty period: After having been notified of the defects
/ service requirement during warranty period, Seller has to complete the required Service / Rectification
within 3 days time limit. If the Seller fails to complete service / rectification with defined time limit, a
penalty of 0.5% of Unit Price of the product shall be charged as penalty for each week of delay from the
seller. Seller can deposit the penalty with the Buyer directly else the Buyer shall have a right to recover all
such penalty amount from the Performance Security (PBG).Cumulative Penalty cannot exceed more than
10% of the total contract value after which the Buyer shall have the right to get the service / rectification
done from alternate sources at the risk and cost of the Seller besides forfeiture of PBG. Seller shall be
liable to re-imberse the cost of such service / rectification to the Buyer.

swedhewwr/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such

suspension period has already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.

Publishing bids on GeM for procurement of works.

Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

Nou s
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14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

Additional Clause For Comprehensive Maintenance Charges

1.CMC shall include preventive maintenance including calibration as per technical/ service /operational manual of
the manufacturer, service charges and spares, after satisfactory completion of Warranty. During the CMC period
commencing from date of the successful completion of warranty period, Service personnel shall visit each
consignee site as recommended in the manufacturer’s technical/ service /operational manual, at least once in six
months or as per user requirement. Cost of consumables shall not be included in CMC.Further there will be 98%
uptime warranty during CMC period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend CMC period
by double the downtime period.

2.CMC charges to be indicated as percentage of cost of equipment quoted for each year after the warranty
period.

3.GST shall be included in the CMC Charges quoted.

4.Cost of CMC will be added for Ranking/Evaluation purpose with depreciation formula.A 10% discounting rate
per year shall be applied on CMC Charges for price evaluation on Net Present Value.

5.The payment of CMC will be made on quarterly basis after satisfactory completion of said period, duly certified
by end user. .

6.While creating a bid or RA, buyers shall indicate whether CMC is required against Yes/No” options. If CMC
Charges are included, an option for number of years for CMC required after the warranty period shall be
available.Under this option up to 15 years can be chosen for CMC charges beyond warranty period.

7.In case the bid has a provision for CMC, the warranty of the product will also be deemed to have been
converted into Comprehensive warranty including preventive maintenance and calibration as per technical/
service /operational manual of the manufacturer, service charges and spares, during the Warranty Period also.
Sellers are therefore advised to include the cost of Comprehensive Warranty including spares (excluding
consumables) also in product Cost.

8.The CMC functionality shall be available in bid only and no direct RA shall be applicable.In case of bid to R/A
decrement rules shall be applicable on total price inclusive of CMC charges. Bunching of products shall not be
available while creating bids with CMC charges.

8.1.Buyer shall indicate number of years of warranty by selecting different options available in the field
depending on warranty parameter applicable in category parameters for the equipment. No. of years of
warranty indicated here shall supersede the warranty period indicated elsewhere in bid or product
specifications. The Seller while participating in Bid/RA will get fields to indicate CMC charges as
percentage depending on number of years of CMC selected by Buyer. The following shall be applicable, if
5 year CMC selected:

CMC charges for 1st year after warranty period- Percentage to be indicated- Al

CMC charges for 2nd year after warranty period- Percentage to be indicated- A2

CMC charges for 3rd year after warranty period - Percentage to be indicated- A3

CMC charges for 4th year after warranty period - Percentage to be indicated- A4

CMC charges for 5th year after warranty period - Percentage to be indicated- A5
Similarly, A6 to A15 are to be indicated for 6th to 15th year of CMC if applicable. :
8.2.The calculation of CMC Charges shall take into account the number of years of warranty and duration
of CMC as specified while creating bid.
8.3.In the price evaluation, the system shall provide function to calculate the cost of each equipment by
formula indicated below includingCMC and then show the inter-se-ranking of the bidders. The following are
the variables

(i) Number of years for which CMC required.

(ii) Number of years of product warranty
The formula for calculating total cost including CMC charges shall be as under:
Total Cost for evaluation=
C+C*{(A1/100)/(1.10"n)+(A2/100)/(1.10"~n+1)+(A3/100)/(1.10~n+2)+(A4/100)/(1.10 " n+3)+
(A5/100)/(1.10"n+4)} and so on
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C - Cost for equipment quoted and n shall be number of years of product warranty specified.

If 2 year warranty specified, n shall be2 and if 5 year warranty specified, n shall be 5. A1,A2, A3, A4&
A5shall depend on how many years CMC selected. For3 yearCMC, only A1,A2 and A3 factors are to be
taken into account and A4 and A5 will not be applicable.

8.4.CMC charges offered for each subsequent year should be same or higher than preceding year.
8.5.The CMC charges shall be offered within range of 3 to up to 50% of cost of equipment as defined by
buyer.

9.Since CMC charges are to be paid only later for each year during CMC period,applicable performance
guarantee amount after placement of contract shall be based on the cost of equipment excluding the cost of
CMC Charges.

10.Performance bank guarantee applicable for CMC is to be submitted at start of the CMC and shall be applicable
between 2.5% to 10% as specified in bid on total CMC Charges.The PBG submitted after award of contract shall
be released only after new PBG for the CMC period is submitted and accepted by buyer/consignee after due
verification.Bank guarantee for CMC is to remain valid till completion of CMC period plus one year. The bank
guarantee for CMC shall be submitted to buyer directly. In case, seller fails to submit the PBG or does not provide
services for the CMC contract after expiry of warranty period then PBG of equipment shall be forfeited.

11.In case of splitting of order quantity, equipment cost and CMC charges offered by L1 bidder shall be matched
by higher quoting eligible bidders on one-to-one basis.The equipment cost and CMC charges (year to year) shall
be matched individually.

12.The CMC Contract shall be an offline contract to be handled by buyer.The payment of CMC will be made on
quarterly basis after satisfactory completion of said period, duly certified by end user and scope of CMC will be as
per para 1 above.

13.CMC Charges are inclusive of all the charges for Transportation, Lodging, Boarding, all insurances including
third party insurance and all other incidental charges. The same shall include GST. The prices also include cost of
spares and damaged parts. Purchaser does not have any liability, whatsoever, over and above the cost of CMC. It
also includes for arranging hand tools & tackles, special tools etc. required to carry out the work.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

¢ All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
* All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

gz Uz war=a odf & 3iqeia o g ¥ /This Bid is also governed by the General Terms and Conditions

SH A WA A F WS 26 & WeH A HRT & WY HH AW W WS aS U F R F Wi W ufAey F gay &
AT & WY H{iH A TS A a7 & A1S N R 3w AR & B 23 & Bw o o3 o 59 a8 R 23 aer
aeTH WRHS & urE Golpa @iz # a9 A FHY NN F s8@ Iguea e @ 3R F off g awon Rre S
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T FHH FITSA F IS W HdT B Aeiel GHE I AR P & HJAT I F Feh FLAE B AL @M i terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India. any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---gare/Thank You---
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