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Bid Number/gyel waies (Rs geam):
GEM/2023/B/3210622
Dated/fgeiar : 22-03-2023

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

12-04-2023 15:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

12-04-2023 15:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

180 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Health And Family Welfare

Department Name/[A#9r & =re1

Department Of Health And Family Welfare

Organisation Name/@316d & =1

Hospital Services Consultancy Corporation (i) Limited (hscc)

Office Name/@aie I &l =TH

Head Office

Total Quantity/pe ar=r

1

Item Category/3ig Heary

Vitrectomy Machine with Phacoemulsification (Q3)

Minimum Average Annual Turnover of the

bidder (For 3 Years)/fdsX & gaada 3itad
A 3R (3 auf &)

84 Lakh (s)

OEM Average Turnover (Last 3 Years)s{d
IUOT AATar @ g a3 (g 3 ast @)

672 Lakh (s)

Years of Past Experience Required for
same/similar service/3=¢l/Ta Jar3if & fow

AT T g & ag

3 Year (s)

MSE Exemption for Years Of
Experience/3id & auf & vATES Pe/ and

Turnover

Yes

Startup Exemption for Years Of
Experience/3id@ & auf & ¥I¢3T g/ and

Turnover

Yes
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Bid Details/f5 faaor

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1
(Requested in ATC),Additional Doc 2 (Requested in
Document required from seller/f¥ar & @ | ATC),Additional Doc 3 (Requested in ATC),Additional Doc 4
(Requested in ATC),Compliance of BoQ specification and
AT EAASA supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Past Performance/fRd ycdie 50 %

Bid to RA enabled/fds ¥ Raw harsh aftha fvar | No

Comprehensive Maintenance Charges

Required ves

Type of Bid/f@s & ydR Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/dalidhl FgAihed & |2 Days

aNIa cepelidh! TUEIHIOT ¥ A WA
Estimated Bid Value/3igafad s fea 16800000
Evaluation Method/fcaida ugfd Total value wise evaluation

EMD Detail/3taadr faazor

Advisory Bank/Tsardsit & State Bank of India

EMD Amount/$Taar Y 336000

ePBG Detail/sfiish faeor

Advisory Bank State Bank of India

ePBG Percentage(%)/sdidisl ufaera (%) 3.00

Duration of ePBG required (Months)/Sdies &Y
3T Ay (FE).

62

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./Si9 @ erdf & AT ST FT & Fogd IS BT FATAT HeINT & forw I8 F Ty 34 Fafdq gFarast vdd A &
Wm%ﬂaaﬂamﬁ}ﬁasmﬁﬁ#mamwaﬁsmwwméﬂm@rﬁwaﬂﬂ%l Tt o 39 Aifa &
ST A AEL @M 91 &

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./swss) 3iR Turga
JATA T, ST TE A el &, et & gaT 7 gt arfew)
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Beneficiary/arandf :

Director
Lady Hardinge Medical College New Delhi
(Director)

Splitting/fasrs=

Bid splitting not applied.

MII Purchase Preference/ta31$3ms @lig adIadr

MIl Purchase Preference/Td3ms3ms @ile aiiadr Yes

MSE Purchase Preference/tainds @lic adiddr

MSE Purchase Preference/Tatds @lg aligdr Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

4. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM {themselves or
through reseller(s)} should have regularly, manufactured and supplied same or similar Category Products to any
Central / State Govt Organization / PSU / Public Listed Company for number of Financial years as indicated above
in the bid document before the bid opening date. Copies of relevant contracts to be submitted along with bid in
support of having supplied some quantity during each of the Financial year. In case of bunch bids, the category of
primary product having highest value should meet this criterion.

5. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

6. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which

no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
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and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-l and Class-Il Local suppliers
as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Mll order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .In case
Buyer has selected Purchase preference to Micro and Small Enterprises clause in the bid, the same will get
precedence over this clause.

7. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference, the bidder must be the manufacturer of the offered
product in case of bid for supply of goods. Traders are excluded from the purview of Public Procurement Policy for
Micro and Small Enterprises. In respect of bid for Services, the bidder must be the Service provider of the offered
Service. Relevant documentary evidence in this regard shall be uploaded along with the bid in respect of the
offered product or service. If L-1 is not an MSE and MSE Seller (s) has/have quoted price within L-1+ 15%
(Selected by Buyer)of margin of purchase preference /price band defined in relevant policy, such Seller shall be
given opportunity to match L-1 price and contract will be awarded for 25%(selected by Buyer) percentage of
total QUANTITY.

8. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

9. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 50% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU / Public Listed Company. Copies of relevant

contracts (proving supply of cumulative order quantity in any one financial year) to be submitted along with bid
in support of quantity supplied in the relevant Financial year. In case of bunch bids, the category related to
primary product having highest bid value should meet this criterion.

Pre Bid Detail(s)

Pre-Bid Date and Time Pre-Bid Venue

27-03-2023 14:00:00 https://meet.google.com/vdv-zmct-wch

Vitrectomy Machine With Phacoemulsification ( 1 pieces )

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier

respectively/mar: Aot 1 3R Suft 2 & TR NYfdadt & ¥ 3 3edl Wd T & U 3Maa®)

Brand Type/sis &l HeAT Registered Brand

Technical Specifications/da=lidh fafAfEar

* As per GeM Cateqgory Specification/a/d Feall AT & @R

. Specification Name/faff¥ & Bid Requirement/fds & fow 3maas (Allowed
Specification

are Values)/31#d JA
Performance Type tube system Cassette tubing system
Parameters
Number of independent 2

aspiration port

Aspiration Pump used Dual pump

Type Vitreous Cutter Pneumatic, Guillotine, Both Pneumatic and Guillotine

Vitreous Cutter thickness in |20 G, 23 G, 25G,27G,27+G
gauge
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/yLNEKSVGLA3R77N-jIHL4by6OhKjzLE2fM9MXG-cP50

Specification

Specification Name/fafRf® &
A

Bid Requirement/fds & fouw 3maas (Allowed
Values)/31Ad JT

Shape of Vitreous Cutter

Straight, Curved, Beveled

Type of probe used

Endo probe, Exo probe, Both Endo & Exo Probe

Irrigation Control
Mechanism

Integrated Motorized, Manual IV pole

llluminations source

Xenon, LED

Number of port for
illumination

Single, Double

Range of llluminations
Intensity efficiency

10 % to 100 %, 10 % to 115 %

Type of Phaco provided

Torsional Phaco, Longitudinal Phaco, Torsional &
Longitudinal Phaco

Hand piece used

4 Crystal

Fragmatome mode

Continous, Both Continuous & Pulse power, Pulse
power

Silicon oil injection
/extraction

Bimanual, Linear control, Both Bimanual & Linear
Control

Pressure source

External pressurized air, External pressurized gas.

Type of gas to auto fill

C3F8, SF6, Both C3F8 and SF6

Comprehensive Warranty in
years for complete
equipment which shall be
from the date of handing
over of equipment to
consignee

2,3,4,5

Comprehensive
Maintenance Contract
(CMC) which includes
preventive maintenance,
after satisfactory
completion of Warranty
period

1, 2, 3, 4, No CMC after warranty

Product Literature to be
provided must Original and
Photocopies/computer
generated copies are not
acceptable

Yes

Dimensional
Parameters

Vacuum range in mm of Hg

500-650

Cutting rate in cut per
minute

10000

Diathermy Power in Mhz

1.5

Range of Ultrasound/ Phaco
Frequency in KHz

32 KHz, 40 KHz

Range of Injection pressure
in mm Hg

0-80, 10 - 100
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Comprehensive Maintenance

Warranty of required product 5 Year
Comprehensive Maintenance Duration (Post

5 Year
Warranty)

*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog

specfication

Additional Specification Parameters - Vitrectomy Machine With Phacoemulsification ( 1 pieces )

Specification Parameter
Name

Bid Requirement (Allowed Values)

Technical Requirements

Required technical specifications has been attached in "Buyer Added Bid
Specific ATC" Bidders are required to quote for the product meeting with
technical requirements given in "Buyer added Bid Specific ATC"

Technical Requirement

All bidders are requested to note that the technical specification of
Vitrectomy Machine advance as mentioned in the ATC shall prevail. Bidders
to quote accordingly submit technical compliance as per specification
mentioned in ATC. Technical Evaluation will be done based on ATC

Specification and shall

be part of contract

Name of Item

Vitrectomy Machine Advance

* Bidders offering must also comply with the additional specification parameters mentioned above.

Installation Commissioning and Testing (ICT) details for the above item:

communication to seller

% of Product Cost Payable on Product Delivery 80%
Min Cost Allocation for ICT as a % of product cost 20%
Number of days allowed for ICT after site readiness 60 Days/R

Consignees/Reporting Officer/XRct/Ruifésr 3@ and/ T Quantity/arr

Consignee
S.No./®. || Reporting/Officer/
- wfch,/ Raféar
AP

Address/adr

Quantity/arar

Delivery Days/Bcllall &
fea
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Consignee
S.No./#s. || Reporting/Officer/ ; Refad
4. R/ R Address/udr Quantity/arar Delivery Dﬁas{ls &
iferd

110001,New OPD and IPD
Block at Lady Hardinge Medical
College (LHMC), New Delhi, C-

1 ANUPAM PRAKASH 604, Connaught Circus, Bangla 1 90
Sahib Rd, DIZ Area, Connaught
Place, New Delhi, Delhi 110001

Special terms and conditions-Version:1 effective from 21-11-2022 for category Vitrectomy Machine
with Phacoemulsification

1. 1.

. The sellers are registered on GeM based on self-declaration of valid Drug License, product

. The price offered by the seller shall not, in any case exceed the DPCO controlled price, if any, fixed

All Provisions of Drugs and Cosmetics Act, 1940 and Rules made there under as amended till date
will always be applicable. This will include all notifications issued by Central Drugs Standard Control
Organisation(CDSCO), Ministry of Health & Family Welfare (MoHFW) and Department of
Pharmaceuticals (DOP), Ministry of Chemicals & Fertilizers time to time in this regard.

certification, test reports etc. However, buyers must check and validate the details at their end for
all applicable licenses and certifications e.g., validity and authenticity/genuineness of drug license,
product certification, manufacturer certification/licenses, test reports etc.

by the Central/State Government, the Maximum Retail Price (MRP) and the selling price. The seller
must reduce the prices if there is any reduction in DPCO ceiling price, if any.
Comprehensive warranty: Comprehensive warranty shall include preventive maintenance
including calibration as per technical/ service /operational manual of the manufacturer, service
charges and spares. During the warranty period commencing from date of the successful
completion of warranty period, Service personnel shall visit each consignee site as recommended in
the manufacturer's technical/ service /operational manual, at least once in six months. warranty
shall not be including the consumables. Further there will be 98% uptime warranty during warranty
period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend warranty period by double
the downtime period.
Service centres: Details of Service outlets in India to render services for equipment to be
furnished to buyer/consignees with complete address,telephone numbers, e mails etc at time of
making the supplies. It shall be the responsibility of seller to ensure that authorized service centres
are available to cater to the areas where supplies are made within reasonable distance from where
the service calls can be handled.Details of toll-free numbers for service call and online registration
of service requests also to be provided buyer/consignee at the time of supplies.
Source of supply: It shall be responsibility of seller to provide Documents regarding source of
equipments such as copy of Performa invoice or any other documents to establish that the products
supplied are manufactured by OEM indicated and sourced from them.
Packing and Marking: Medical equipments being very delicate and sensitive packing for the
goods should be strong and durable enough to withstand transit including transhipment (if any),
rough handling, open storage etc. without any damage, deterioration etc. .The size, weights and
volumes of the packing cases, remoteness of the final destination of the goods, availability or
otherwise of transport and handling facilities at all points during transit up to final destination,.
Quality of packing, the manner of marking within & outside the packages and provision of
accompanying documentation shall take into consideration the type of medical equipments being
supplied. The accessories shall be suitably labelled and packed. Each of the package shall be
marked on three sides with indelible paint of proper quality: indicating contract number and date,
brief description of goods including quantity, Packing list reference number, country of origin of
goods and any other relevant details.
Spare Parts: Seller shall provide materials, information etc. pertaining to spare parts
manufactured and supplied by the OEM. It shall be ensured that the required spares are available
for purchase at least for 10 years from date of supplies. In case due to any reasons the production
of the spare parts is discontinued sufficient advance notice should be given to the buyer/consignee
before such discontinuation to provide adequate time to purchase the required spare parts etc.
Further, OEM and their service centres/dealers shall carry sufficient inventories to assure ex-stock
supply of consumables and spares for the equipments so that the same are available.

OEM or reseller shall always accord most favoured client status
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to the buyer/consignee and shall give the most competitive price for spares and consumables of its
machines/equipments supplied.

9. Installation, Training, Manuals: Seller shall be responsible to carry out Installation &
commissioning, Supervision and Demonstration of the goods. They shall provide required jigs and
tools for assembly, minor civil works for the completion of the installation and Training of
Consignee's representatives for operating and maintaining the equipment and supplying required
number of operation & maintenance manual for the goods. In case the category parameters are
specifying any requirements regarding the installations, training and manuals the same shall also
be applicable.

10. Electrical safety checking: Sellers are required to make sure that they furnish the list of
equipments for carrying out routine and preventive maintenance to buyer/consignee .They should
make sure to periodically check the electrical safety aspects as per BIS Safety Standards or
equivalent .In case they do not have required equipment for such testing should ensure that the
equipments checked for electrical safety compliance through labs with facilities for such checking
during every preventive maintenance call.

11. Software: All software updates should be provided free of cost during warranty period.

12. Any other Terms and Conditions which is not included or at variance with the conditions specified in
STC/GTC, may be added by the buyer through Additional Terms and Conditions in the bid to ensure
items are procured from authentic/validated source with appropriate and applicable quality. The
above terms and conditions are in reverse order of precedence i.e. ATC shall supersede specific STC
which shall supersede General Terms and Conditions (“GTC"), whenever there are any conflicting
provisions.

Buyer Added Bid Specific Terms and Conditions/sa g s a1 Rz i Ry ot

1. Experience Certificate for the supply of the same to any Govt/ PSU/ any renowned private organisation
along with Supply/ Purchase Order.

2. If the agency is registered under MSME or NSIC, then EMD exemption certificate needs to be enclosed.
. Make in india specific authorisation certificate needs to be enclosed.
4. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

23. VITRECTOMY MACHINE ADVANCED

General features
1. Suitable for Posterior segment surgery (vitrectomy) anterior segment surg
ery (phacoemulsification)
2. Cassette tubing system
3. External pressurized air or gas as pressure source

Vacuum system
4. Venturi system for vacuum building up to 650mmHg
5. Dual aspiration ports with facility of Proportional Reflux

Infusion system
6. Infusion system should maintain a stable IOP with infusion pressure monito
ring
7. Should have Vented Gas Forced Infusion Capability or similar feature.
8. Should have facility to manipulate with the foot pedal to allow increase of |
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OP to 50-60 mm Hg as needed and return to set level

Cutting system
9. High speed vitreous cutting (10,000 cuts per minute or more)
10. Allows core and shave vitrectomy with duty cycle control for flow control in
dependent of vacuum and cutting or similar feature.
11. Should have 3-D, proportional, and momentary vitrectomy modes for cutti
ng or similar feature.
12. Should be compatible for 23/ 25/ 27 gauge cutters

Diathermy
13. Diathermy system with proportional control and minimum power 1.5Mhz

Viscous fluid system
14. Viscous fluid system with both bimanual & linear control, with injection pre
ssure ranging from 0 to 80mmHg and bimanual mode allowing silicone oil i
njection and simultaneous extrusion

Endoillumination system
15. Xenon or LED Illuminator
16. Dual ports with option of chandelier use
17. Range of illumination efficiency from 10% to 115%

Inbuilt Endolaser System
18. Incorporated 532nm diode pumped frequency doubled solid state endolase
r system with multi-functional foot switch; output power ranging from 30
mW to 2000 mW,; provision for remote interlock; power control in foot swit
ch; Ready - Standby control in the footswitch; power source for LIO on the
Console itself

Phacoemulsification system
19. Option of torsional Phacoemulsifiation with 4 crystal handpiece and 32Khz
ultrasound frequency
20. Phaco handpiece

Fragmetome system
21. Fragmatome with easily adjustable vacuum, ultrasound power, and pulse r
ate for lens removal and both continuous & pulse power available

Other features
22. Gas auto-fill with both C3F8 and SF6 gas
23. High resolution touch panel screen with advanced Graphic User Interface
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24. Multifunctional footswitch control

Consumables

23 G Vitrectomy set (5 in number)

Cassette along with cutter, endoilluminator, trocar and Valved cannulas with
vent, and , Endolaser probes , infusion tubing and other tubings with drain bag
, Viscus fluid exchange,

25 G Vitrectomy set( 15 in number)

Cassette along with cutter, endoilluminator, trocar and Valved cannulas with
vent, Endolaser probes , infusion tubing and other tubings with drain bag, Visc
us fluid exchange,

25G endodiathermy probe- 5

27 G Vitrectomy Set (5 in number)

Cassette along with cutter, endoilluminator, trocar and Valved cannulas with v
ent, and 5 Endolaser probes , infusion tubing and other tubings with drain bag,
Viscus fluid exchange,

Endodiathermy probe 27 G (5 In number)

PhacofragmatomeHandpiece

Phacofragmotome tips 20G/23G with wrench ( 5 in Number)
Phaco tips with sleeves- 10 in number

Phaco handpiece- 2 in number

Phaco cassettes withntubings and accessories (10 in Number)

u A W N PP

5 years warranty with 5 years CMC

Equipment should be European CE / BIS /US FDA approved

. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2023/Mar/GEM_2023_B_3210622/CLM0010/Terms_2314a10b-c785-4f2a-a7db1677740953706_ersuresh16@gmail.com.docx

Disclaimer/s=iaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as
null and void and would not be considered as part of bid:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process.

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

© 0N Uk

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

Additional Clause For Comprehensive Maintenance Charges

1.CMC shall include preventive maintenance including calibration as per technical/ service /operational manual of
the manufacturer, service charges and spares, after satisfactory completion of Warranty. During the CMC period
commencing from date of the successful completion of warranty period, Service personnel shall visit each
consignee site as recommended in the manufacturer’s technical/ service /operational manual, at least once in six
months or as per user requirement. Cost of consumables shall not be included in CMC.Further there will be 98%
uptime warranty during CMC period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend CMC period
by double the downtime period.

2.CMC charges to be indicated as percentage of cost of equipment quoted for each year after the warranty
period.

3.GST shall be included in the CMC Charges quoted.

4.Cost of CMC will be added for Ranking/Evaluation purpose with depreciation formula.A 10% discounting rate
per year shall be applied on CMC Charges for price evaluation on Net Present Value.

5.The payment of CMC will be made on quarterly basis after satisfactory completion of said period, duly certified
by end user.

6.While creating a bid or RA, buyers shall indicate whether CMC is required against Yes/No” options. If CMC
Charges are included, an option for number of years for CMC required after the warranty period shall be
available.Under this option up to 10 years can be chosen for CMC charges beyond warranty period.

7.In case the bid has a provision for CMC, the warranty of the product will also be deemed to have been
converted into Comprehensive warranty including preventive maintenance and calibration as per technical/
service /operational manual of the manufacturer, service charges and spares, during the Warranty Period also.
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Sellers are therefore advised to include the cost of Comprehensive Warranty including spares (excluding
consumables) also in product Cost.

8.The CMC functionality shall be available in bid only and no direct RA shall be applicable.In case of bid to R/A
decrement rules shall be applicable on total price inclusive of CMC charges. Bunching of products shall not be
available while creating bids with CMC charges.

8.1.Buyer shall indicate number of years of warranty by selecting different options available in the field
depending on warranty parameter applicable in category parameters for the equipment. No. of years of
warranty indicated here shall supersede the warranty period indicated elsewhere in bid or product
specifications. The Seller while participating in Bid/RA will get fields to indicate CMC charges as
percentage depending on number of years of CMC selected by Buyer. The following shall be applicable, if
5 year CMC selected:

CMC charges for 1st year after warranty period- Percentage to be indicated- Al

CMC charges for 2nd year after warranty period- Percentage to be indicated- A2

CMC charges for 3rd year after warranty period - Percentage to be indicated- A3

CMC charges for 4th year after warranty period - Percentage to be indicated- A4

CMC charges for 5th year after warranty period - Percentage to be indicated- A5
Similarly, A6 to A10 are to be indicated for 6th to 10th year of CMC if applicable.
8.2.The calculation of CMC Charges shall take into account the number of years of warranty and duration
of CMC as specified while creating bid.
8.3.In the price evaluation, the system shall provide function to calculate the cost of each equipment by
formula indicated below includingCMC and then show the inter-se-ranking of the bidders. The following are
the variables

(i) Number of years for which CMC required.

(ii) Number of years of product warranty
The formula for calculating total cost including CMC charges shall be as under:
Total Cost for evaluation=
C+C*{(A1/100)/(1.10"n)+(A2/100)/(1.10"n+1)+(A3/100)/(1.10"n+2)+(A4/100)/(1.10"n+3) +
(A5/100)/(1.10"n+4)} and so on
C - Cost for equipment quoted and n shall be number of years of product warranty specified.
If 2 year warranty specified, n shall be2 and if 5 year warranty specified, n shall be 5. A1,A2, A3, A4&
A5shall depend on how many years CMC selected. For3 yearCMC, only A1,A2 and A3 factors are to be
taken into account and A4 and A5 will not be applicable.
8.4.CMC charges offered for each subsequent year should be same or higher than preceding year.
8.5.The CMC charges shall be offered within range of 3 to 10% of cost of equipment.

9.Since CMC charges are to be paid only later for each year during CMC period,applicable performance
guarantee amount after placement of contract shall be based on the cost of equipment excluding the cost of
CMC Charges.

10.Performance bank guarantee applicable for CMC is to be submitted at start of the CMC and shall be applicable
between 2.5% to 5% as specified in bid on total CMC Charges.The PBG submitted after award of contract shall be
released only after new PBG for the CMC period is submitted and accepted by buyer/consignee after due
verification.Bank guarantee for CMC is to remain valid till completion of CMC period plus one year. The bank
guarantee for CMC shall be submitted to buyer directly. In case, seller fails to submit the PBG or does not provide
services for the CMC contract after expiry of warranty period then PBG of equipment shall be forfeited.

11.In case of splitting of order quantity, equipment cost and CMC charges offered by L1 bidder shall be matched
by higher quoting eligible bidders on one-to-one basis.The equipment cost and CMC charges (year to year) shall
be matched individually.

12.The CMC Contract shall be an offline contract to be handled by buyer.The payment of CMC will be made on
quarterly basis after satisfactory completion of said period, duly certified by end user and scope of CMC will be as
per para 1 above.

13.CMC Charges are inclusive of all the charges for Transportation, Lodging, Boarding, all insurances including
third party insurance and all other incidental charges. The same shall include GST. The prices also include cost of
spares and damaged parts. Purchaser does not have any liability, whatsoever, over and above the cost of CMC. It
also includes for arranging hand tools & tackles, special tools etc. required to carry out the work.

This Bid is also governed by the General Terms and Conditions/ Ig 9= araeg eaf & 37aeia off g &

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws,/ o1 T TTHTT AT & TS 26 %mﬁﬁmm*mugﬁm Q:ITQTWHT@' U & X ¥ wlg
W iady & TE9 F AT F AT qH AT WS WA Al T 7 drs o = 3@ [fae F s g & faw it oy o

12/13


https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20230322
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